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Tsurumi Cutter Pumps Power New Lift Station for 
Apartment Complex  

With hundreds of residents eager to move in, a brand-new 
apartment complex in Florida sought out a lift station that 
was robust enough to handle heavy daily use, dependable 
enough to run without interruption, and versatile enough to 
manage wastewater.  

The project required a complete packaged lift station, 
including a basin, pump, and control panels. With only 
one lift station serving the large apartment complex, Brad 

Lift station in place – ready to support daily operations.

When an apartment complex needed a reliable lift station to support its residents, Custom Pump & 
Controls knew that they could count on Tsurumi’s C Series cutter pumps™.

Young, Outside Sales Representative at Custom Pump & 
Controls knew that performance and reliability were non-
negotiable.  

“Apartment complexes are often presented with unique 
challenges for wastewater management, since the 
fluid typically contains non-flushable materials that can 
clog standard pumps,” said Young. “Cutter pumps are 
specifically designed for this environment, preventing 
blockages that could lead to downtime” Young added.  

Timing for this project was critical, as the lift station was 
the last major installation for the apartment complex. 
With their ability to handle solids along with high head 
performance, two Tsurumi 100C47.5 cutter pumps were 
installed at the site.  

Tsurumi’s pumps and rail station were readily available 
and shipped immediately, ensuring that the project stays 
on track. Once on site, the lift station was installed within 
a day. The pumps met their design point on the first run, 

Critical lift station install: Tsurumi cutter pumps delivered right on time to 
complete the apartment complex project.
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ABOUT TSURUMI
 
Tsurumi (America), Inc., a division of Tsurumi Manufacturing, 
was founded in 1979. Headquartered in Glendale Heights, 
Illinois, Tsurumi (America), Inc. has bases in Quebec, Canada; 
El Paso, Texas; and Salt Lake City. Globally, Tsurumi is active 
in 45 countries and has been an innovator in the pump industry 
since 1924. Tsurumi (America) is a provider of leading pumping 
technology in construction, civil engineering, mining, industrial 
wastewater, municipal wastewater, sewage treatment, flood 
control and scenery creation fields. Tsurumi products are backed 
by independent, third-party verification. Beyond leading pump 
technology, Tsurumi (America) is recognized for its robust 
distribution network and one of the largest on-hand inventories in 
North America.
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allowing the apartment complex to promptly move forward 
with operations. 

“Tsurumi’s C Series cutter pumps can handle wipes, 
diapers, and other matter with ease,” stated Young. “With 
Tsurumi, we know exactly what we are getting – reliable 
performance, dependable operation, and the ability to 
support the apartment complex’s wastewater needs” 
Young added.  

The collaborative effort of the apartment complex 
management alongside Custom Pump & Controls and 
Tsurumi resulted in a successful outcome. All partners 
are confident in knowing that the apartment complex’s 
infrastructure is ready to handle current demand and future 
growth. 

“With Tsurumi, we know exactly what we are getting – reliable performance, dependable 
operation, and the ability to support the apartment complex’s wastewater needs.”
- Brad Young, Outside Sales Representative at Custom Pump & Controls

Tsurumi C Series Cutter Pump™


